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SAFETY INSTRUCTION

Please Read Before Using the Product

The following safety guidelines are intended to prevent unforeseen risks or damage from unsafe or
incorrect operation of the appliance.

The guidelines are separated into ‘WARNING’ and ‘CAUTION’ as described below.

Safety Symbols and their Meanings

A This symbol is displayed to indicate matters and operations that can cause
risk. Read the text marked with this symbol carefully and follow the instructions
in order to avoid risk.

A WARNING

This indicates that failure to follow the instructions can cause serious injury or
death.

/N CAUTION

This indicates that failure to follow the instructions can cause minor injury or
damage to the product.

General users can access the device.

WARNING

A\ WARNING

To reduce the risk of explosion, fire, death, electric shock, injury or scalding to persons when using this
product, follow basic precautions, including the following:

Children in the Household

» This appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of the appliance by a person responsible for their safety.
Children should be supervised to ensure that they do not play with the appliance.



SAFETY INSTRUCTION 05

EN

When handling the power plug and the power cord

© PROHIBITIONS

» Do not touch the power plug with wet hands.

.

Do not damage the power plug or the power cord. Do not damage, extend, place near high
temperatures, excessively bend, twist, place heavy objects on top of, or tie a knot in the power cable.

Do not connect the power plug to a multi-outlet (attached type), a plug adapter, or other
accessories with no grounding cable.

Do not press the power plug on the back of the product or plug it in backwards.

Remove the power plug from the power outlet when cleaning the product or replacing the product filter.
Do not repeatedly connect and disconnect the power plug.
Do not disconnect the power plug during operation.

QO compLIANCE

.

This product is for use with 220-240V only. Be sure to connect the power plug to a 220-240V outlet
with a grounding terminal.

If you wish to use a multi-tap, use a multi-tap (portable type) with a ground terminal with a current
capacity of 20A or more. Connect only this product to the multi-tap.

When installing a new product, use a newly purchased multi-tap if possible, and periodically check
the condition of the wire sheath and plug connection.

If there is moisture or dust on the power plug, remove it completely and then plug into the outlet firmly.
When pulling out the power plug from an outlet, hold the power plug, not the power cord.

Disconnect the power plug during thunderstorms or lightning or when not using the product for an
extended period.

Do not allow your pet animals to nibble the power cord.

If moisture penetrates inside the product, disconnect the power plug and contact an LG Electronics
Customer Information Center.

If the power cord or power plug is damaged, or the holes in the power socket are loose, stop using
the product immediately and contact an LG Electronics Customer Information Center.

®
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When installing the product

© PROHIBITIONS

* Do not install the product in the following places:

Places exposed to water or rainwater, or places where there is high humidity.

- Places with a lot of dust or extreme temperature changes (outdoors, vinyl greenhouses, etc.).
- Places with flammable gas leaks or with a lot of industrial oil or metallic dust present.

- A place with an uneven or inclined floor.

- On top of a mat or a blanket.

- Places under direct sunlight or where there are heating appliances.

» The product should not be disassembled, repaired, or modified unless the work is done by a
service engineer from an LG Electronics Customer Information Center.

» Do not allow the product or power cord to come into contact with any hot surface.

QO comPLIANCE
« Install the product in a position which allows the power plug to be easily removed from the power
outlet.

» Dispose of product packaging materials (vinyl, Styrofoam, etc.) immediately following installation.
Children can choke on packaging whilst playing with it.

» To reduce the risk of fire, make sure that fabrics, curtains, or other combustible materials are kept
at least 1 m away from the air outlet.
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When using the product

© PROHIBITIONS

Do not clean the product with brushes, cloths, or sponges that have rough surfaces or which are
made of metallic materials.

Only an authorized repair person from an LG Electronics Customer Information Center should
disassemble, repair, or modify the product.

Do not use or store the product near flame, combustibles (ether, benzene, alcohol, medicines,
LP gas, combustible sprays, insecticides, air fresheners, cosmetics, etc.) or flammable materials
(candles, lamps, etc.).

Do not cover cord with throw rugs, runners, or similar coverings.

Do not move the product while it is operating.

Do not place hands, metallic objects (sticks, pins) or foreign objects in the inlet or outlet.
Do not expose the product to impact shock.

Do not use damaged accessories.

Do not put flammable substances into the product.

Do not operate the product while the cover is open.

Do not clean the product while power is connected.

Be aware that the smart device may overheat if it leaves the center of the wireless charging unit.

QO compLIANCE

.

If the appliance is immersed in water, stop using it and contact an LG Electronics Customer
Information Center.

If there is a gas leakage (isobutane, propane, LNG, etc.), do not touch the product or power plug
and ventilate the area immediately.

If the product emits an abnormal sound, odor, or smoke, unplug the power plug immediately and
contact an LG Electronics Customer Information Center.

Do not allow animals or pets to chew on the power cord.
Do not allow children to climb on or play with the appliance.

Be careful not to let body parts get caught in the product when removing product components and/
or reassembling them.
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When using the UVnano function

This is only for models with the UVnano function. Models with the UVnano function are equipped with
a UV-C lamp (UV LED) inside the product.

© PRoOHIBITIONS

» Be careful as UV-C may be released to the outside due to unintended use of the product or
damage to the product. UV-C can harm the eyes and skin even with minimal exposure.

* Do not operate the UV LED outside the product.
» Do not touch or clean the product while the UVnano function is operating.
* Do not remove the UV hazard label from the inside of the product. UV-C may be emitted from the UV LED.

» The UV LED is not a part that needs cleaning, so do not clean the UV LED or parts displaying the
UV hazard label separately.

» The UV LED is a non-user-replaceable part. Do not replace it yourself.
« Ifthe UV LED is damaged, do not operate it.

QO comPLIANCE

» The product must be turned off at the main power switch and unplugged before the installation,
inspection, repair, or replacement of the UV LED.

+ Installation, inspection, repair, or replacement procedures related to UV LEDs, must use the UVnano module
provided by LG Electronics and contact an LG Electronics Customer Information Center.

» If the UV LED is damaged or it needs to be replaced, stop using it and contact an LG Electronics
Customer Information Center.

CAUTION
/N\ CAUTION

To reduce the risk of minor injury to persons, malfunction, or damage to the product or property when
using this product, follow basic precautions, including the following:

When installing the product

© PROHIBITIONS

» Do not install the product in an unstable place or in a place with severe vibration.

« Do not install the product above the user's eye level.

» Do not install the product inside a vehicle (camping vehicle), a ship, or an airplane.
* When moving the product, do not push or drag it by tilting.

» Do not place the product near a TV or audio system.

» Do not install or use the product in a location where there is a risk of explosion.

QO comPLIANCE

* Install the product in a location with a firm and level floor.
« Install the product in a space with no threshold.
* When assembling the table or the table top, do not let other objects come between them.
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When using the product

© PROHIBITIONS

.

Do not use the product for a long time where voltage is unstable.

Do not use the product to remove toxic gases such as carbon monoxide.
Do not use the product for ventilation purposes.

Do not place obstacles near the air inlet or outlet of the product.

Do not use the product near curtains.

Do not use the product for special purposes or in areas that are used to house animals, preserve
plants, keep precision instruments, or art works, etc.

Do not climb or sit on the product.

Do not operate the product with wet hands.

Do not use the product lying down.

Do not lean against the product.

Do not use the filter for purposes other than those for which the product is designed.

If the product is stained with soapy water, cosmetics, chemicals, air fresheners, disinfectants, etc.,
wipe off immediately with a soft cloth or wet wipe.

Do not clean the product with strong detergents such as solvents.

Do not place magnets or metallic objects on top of the wireless charging unit of the product.
Do not place a hot object on the product.

Do not place a heavy object on the product. (Recommended gross weight: 2kg or less)

QO compLIANCE

Be careful not to let people (especially children) or animals climb onto the product or place objects
(especially magnets or metallic objects, etc.) on top of the product.

Do not clean the product with a brush, cloth, or a scouring pad that has a rough surface or is made
of metal. Use only a soft microfiber cloth to clean the product.

Be careful not to let the moisture emitted by a humidifier come into direct contact with the product.

When disposing of the product

QO compLIANCE

.

Dispose of packing materials (vinyl, Styrofoam, etc.) safely so that they are unable to come into
contact with children.
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Using LG ThinQ

LG ThinQ Application

Installing the Application and
Registering the Product
You can conveniently manage your LG home

appliances anytime, anywhere by installing the
LG ThinQ Application.

Before using LG ThinQ
Application

This feature is only available on models with Wi-
Fi function.

Turn off Data on your smart phone.

» For Android phone users, turn off Mobile
Data.

* ForiOS phone users, turn off Cellular

I =

2 Connect the smart phone to your Wi-Fi.

* Do not select a Wi-Fi connection with 5G
in its name.
This product does not support 5 GHz.

< Wi-Fi g

MyHomeWiFi123 & = }
T I

Search for and install the LG ThinQ
3 Application.

» For Android phone users, search for and
install the LG ThinQ Application from the
Google Play Store.

» For iOS phone users, search for and
install the LG ThinQ Application from the
Apple App Store.

EN

Run the installed LG ThinQ Application and

log in.

* You can log in with an account that you
already have or create an LG account
and log in using that LG account.

LG ThinQ

Sign in with LG
Sign in with Google
Sign in with Apple

Press the Add a Device menu (+).

Please click the Scan QR button on the

product selection screen or directly select

and click the air purifier.

» Register the product by following the
instructions in the LG ThinQ Application.

* When you press the Scan QR button,
the model name and the manufacturer's
serial number will be entered
automatically in the additional information
registration. (Check the QR attached to
the product.)

® NOTE

« The Wi-Fi name and password are on the
wireless router. For Wi-Fi, 2.4 GHz must be
selected. The Wi-Fi module installed in the
air purifier does not support 5 GHz, so the
air purifier cannot be connected to a wireless
router if 5 GHz is selected.

—

« WPA2 for the wireless router's authentication
and encryption type is recommended.
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» The connection quality of the wireless network
may be affected by the surrounding wireless
environment. If a problem arises in relation
to the wireless network connection, please
contact your Internet Service Provider.

* If you cannot connect the built-in Wi-Fi module
of the air purifier to the wireless router, you can
solve the problem as follows:

- If a firewall is set on the wireless router,
register it to the list of exceptions or turn it
off before proceeding.

- *If the name or password of an older
wireless router includes special characters
(%, O, m, ¥, etc.), the product cannot be
connected to the wireless router. Be sure
to set the Wi-Fi name and password using
English letters, numbers, or a combination
of English letters and numbers.

- *Older wireless routers do not support
Unicode (a standard character processing
method designed to use all characters in
the world) UTF-8.

« If the air purifier is too far away from the
wireless router, the signal strength decreases.
If the signal is weak, registering the product
may take a long time or even fail.

+ If you have changed the password of the
wireless router or your Internet Service
Provider, delete the registered air purifier from
the LG ThinQ Application and register it again.

» The contents of this manual may differ
depending on the version of the LG ThinQ
Application and may be changed without prior
notice to users.

Wireless Module Specifications

Radio equipment can cause radio interference,
and it cannot be used for services related to
human safety.

Wi-Fi

Model LCWB-001

Frequency Range 2412 MHz - 2472 MHz

|IEEE 802.11b: 18.14 dBm

OutputPower | \rc g0 11g: 17.38 dBm

iy IEEE 802.11n: 16.13 dBm

EN
Bluetooth
Frequency Range 2402 MHz - 2480 MHz
Output Power
(Max) 7.03 dBm

Wireless Charge Module

Model EAT65191501

Frequency Range Output Power (Max)
150 kHz - 205 kHz <13.5 dBUA/m @ 10m
110 kHz — 150 kHz < 66 dBuA/m @ 10m

Upgrading the Product

* When a new function that can be upgraded
is available, UP will turn on the status panel
when you turn on the product.

- From the menu on the LG ThinQ
Application, you can upgrade the function
by pressing Feature Updates.

- This function is available after registering
the product in the LG ThinQ Application.

Open Source Software Notice
Information

To obtain the source code that is contained in
this product, under GPL, LGPL, MPL, and other
open source licenses that have the obligation to
disclose source code, and to access all referred
license terms, copyright notices and other
relevant documents, please visit
https://opensource.lge.com.

LG Electronics will also provide open source
code to you on CD-ROM for a charge covering
the cost of performing such distribution (such as
the cost of media, shipping, and handling) upon
email request to opensource@lge.com.

This offer is valid to anyone in receipt of this

information for a period of three years after our
last shipment of this product.
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OVERVIEW

Examining the Appearance of the Product
Front

Circle type Track type

Status panel
« Use it to check the settings of the product and the air condition.

Wireless charging unit
+ Use it to charge a smart device enabling wireless charging.

Table top
» This table top can be separated and replaced.

UVnano LED (limited to applicable models)
* Remove the harmful bacteria at internal fan of the air purifier.

Filter
» Minimizes allergens, fine particulates, possible sources of sick house syndrome, smog, and
other odors.

@ Sensor

» PM1.0 (super ultra-fine particles) Sensor : Detects the concentration levels of dust.

@ Smart Diagnosis

« If the product malfunctions, use Smart Diagnosis to check the product status.

@ Airinlet (cover)

 Air goes into the air purifier through the inlet.
» The front and rear covers may be removed separately.

Air outlet
« It discharges purified air through the filter.



OVERVIEW 13

EN
Table

% Bottom side of the table

Circle type

© Mood Light
» Use it to adjust the brightness of mood light.

© Table Base Separation Button
» The table can be separated by pressing the buttons on both sides at the same time.

© Control Panel
» Use it to set the product functions (Standby On/Off, Speed, Mood light, etc.).

© Table Joint
» This is the part where the main body and the table are combined.

@ Table Top Fixing/Separation Device
» Use it to fix or separate the table top after assembly.

® NOTE

» The table and the table top (circle type/track type) can be purchased from a nearby LG Electronics
Customer Information Center or visit the website (www.lg.com).
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Filter

N
N

@ Deodorizing Care Filter
» Minimizes odors from the bathroom, cigarettes, food and other common sources.

© Aero Series V Filter
* Minimizes PM1.0 and cigarette smoke from the air.

© Filter Handle
* Use it when inserting or removing the filter from the product.
+ Position the side with the handle facing up.

© Ultra Fine Filter

« The Ultra Fine Filter is attached to the outer surface of the filter, and primarily removes large
particles of living dust from the air.

/N CAUTION

» The filter is attached, so do not forcibly separate the filter.
» Do not throw or use the filter for other purposes.
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® NOTE

» Aslight odor may be emitted from a new filter at the start of use following purchase. The odor will
disappear after a day or so of using the product, so you can use it without concern.

» The frequency of cleaning and filter replacement may vary depending on the operating
environment and usage time.

« The filter can be used for up to 1 year. The more polluted the indoor air, the shorter the life of the
filter.

« If there is excessive odor in the room, first remove odor (gas) in the room through ventilation, and
use the product only for removing the remaining odor following ventilation.

« If the air purifier is used after not having been used for a long time and there is an odor, you can
reduce the odor from the filter by operating it on high mode for fan speed in a ventilated area.

» The filter may emit an odor when used continuously in a humid environment or where moisture
from a humidifier is absorbed into the filter. If an odor is generated due to moisture, dry the filter in
sunlight before use.

» Using an ultrasonic humidifier and air purifier at the same time may drastically reduce the filter life
due to the lime contained in the humidifier spray.

 In cases of a humidifier and an air purifier being used at the same time, it is recommended that a
natural vaporization humidifier be used.

» Carbon monoxide (CO) is a harmful gas that is mainly introduced from the outside, and cannot be
removed by a filter.

» Keep the windows or doors closed while using the product. However, if you operate the product for
along time in a closed space, the carbon dioxide concentration may rise. So be sure to ventilate
indoor spaces regularly.

« The deodorization function of the air purifier operates by trapping the odor (gas) in the filter. If you
use the product for a long time in a room with excessive odor, the performance of the filter may
decrease significantly.

« If the surrounding odors permeate the filter and the filter smells when you use the air purifier, it's
time to replace the filter, so replace the filter with a new one. Filters are consumable products,
and the replacement of filters that occurs during use has a cost to the user even during the free
warranty period.

« Filters can be purchased from a nearby Customer Information Center or visit the website
(www.lg.com).

Accessories

@ Owner's Manual
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Installing and Getting Ready A\ CAUTION ——

Assembling the Product

* Assemble the table to the main body until a

Remove the packaging vinyl and the filter vinyl clicking sound is heard.
from the product before using the product. - Ifitis not assembled properly, the product
won’t operate.
4 Remove the main body and the table from « Pay attention to the assembly directions when
the box and remove the protective vinyl. assembling the table to the main body.
- Failure to do so may cause malfunction or
2 Prepare the main body and the table as product failure.
shown in the figure below. « If power is connected to the main body
« The side with the LG logo is the front of without assembling the table, the product
the product. won'’t operate.

+ Based on the top side of the table, on the
left side from the LG logo is the status
panel and on the right side from the LG
logo is the wireless charging unit. ° NOTE

Status Wireless » Assemble the track type in the same way as
Panel charging unit the circle type.

Direction of the LG logo

<Front> <Top side of the table>

Assemble the table to the main body
according to the direction.

Status —=—== ———Wireless

Panel | ‘_\ﬁ/_‘ ! charging unit

B j
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Removing the Protective Vinyl 4 Insertthe fixing part on both sides at the
from the Filter bottom of the cover into the fixing groove in
the bottom of the product, and then close

Remove the fixing tape and the protective vinyl the cover.
from the filter before using the filter.

1 Based on the front of the product, hold and
gently pull both sides of the air inlet (cover)
to separate it.

» The side with the LG logo at the center
of the product is the front of the product.

/N\ CAUTION

» Be sure to remove the protective vinyl from
the filter before using the product.

» When installing the filter, pay attention to the

2 Remove the filter and its protective vinyl. direction of the filter.
* When removing the packaged filter, - Failure to do so may cause malfunction or
separate it from the protective vinyl. product failure.
- The part with the filter handle is the top

side.

3 Install the filter into the product.

» Make sure that the side with the filter
handle is facing upward.
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Selecting the Installation Site Moving the Product

« Install at a distance of at least 1m from awall. ~ * When moving or storing the product, make
~ If there is not enough space for air to be sure that the power cord does not touch the

taken in, performance of the air purifier floor by wrapping the power cord around the
may be reduced. lower part of the product.

- Otherwise, it may damage the power plug
or scratch the floor.
* When carrying and moving the product
- Hold the bottom of both sides of the
product table and move it safely.

‘| Circle type

<Track Type>

» The performance of the product may differ
depending on the operating environment
(considering factors such as temperature and
humidity).

- At humidity levels of between 40% ~ 70%, A CAUTION
the product's guaranteed performance
standards can be achieved.

Move the product after checking that the table
is properly fixed.
. . L e e « Do not hold the outside cover of the product
to direct sunlight or near lighting fixtures in order to move the product. The cover may
emitting strong light. open accidentally, causing the product to
- This may cause product discoloration. drop.
* When holding the bottom of the table,
be careful not to press the Table Base
Separation button. Doing so may separate
the table from the main body and cause it to
fall.
- If the product is dropped, it may cause
injury or product failure.

* Do not install the product in a place exposed
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Replacing the Table and the
Table Top

Replacing the Table

Remove the packaging vinyl from the table
before using it.

1 Separate the table by pulling it up while
pressing the Table Base Separation button
on both sides at the bottom of the table at
the same time.

2 Assemble a new table into the main body.
* Read “Assembling the Product”.

A CAUTION

When separating or assembling the table, be
careful not to let water or foreign objects enter
into the table joint.

» Do not separate the table while operating the
product.

» Use the Table Base Separation button only
for replacing the table.

- Using the button incorrectly may cause
injury or product failure.

EN
Replacing the Table Top

Remove the packaging vinyl from the table top

before using it.

1 With the table separated, disassemble the
Table Top Fixing/Separation device from
both sides of the table as shown in the
figure below.

2 As shown in the figure below, first lift the
joint unit of the wireless charging unit up to
disassemble it, and then lift up the table top
to separate it.

Separated table top

A T t
\ e
S o1 [ 1]
@ NOTE

» Disassemble 6 joint units for the circle type
and 10 joint units for the track type.

Disassembling
the joint unit

» For the track type, first lift the joint unit of the
wireless charging unit up to disassembile it,
and then lift up the table top to separate it.
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3 Place a new table top at the position of the
wireless charging unit correctly, assemble
the joint unit and fix the Table Top Fixing/
Separation device as shown in the figure
below.

@ NOTE

* It applies in cases where separate
accessories are purchased.

* When fixing the table top, close the fixing
device until a click is heard.

A CAUTION

Be careful not to pinch your fingers or nails
when separating or assembling the table.
- Failure to do so may cause injury.

* When separating the table, be careful not to
let the table bump into any part of your body
(face, chest, etc.).

» Use the Table Top Fixing/Separation device
only for replacing the table top.

— Using the device incorrectly may cause
injury or product failure.

EN
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Exploring the Control Panel
Controlling the Air Purifier
Status Panel (Top side of the table)

. Vo o }
3’,.30 UPJjo; | = ' o [¢] o

6 o e

@ Add-on Display

Icon Description

It is displayed when Wi-Fi connection
/«? is established, enabling remote
control.

It is displayed when a new function
'UP' that can be upgraded becomes
available.

© Air quality Light

« Indicates air quality condition by color
(green, yellow, orange, red) according to
PM10/PM2.5/PM1.0 concentrations.

* In Sleep mode, the air quality light is
turned off.

© Speed Light

« Indicates the speed set among Auto, Low,
Middle, High and Sleep.

Speed Display Description
Auto ©®-®-®| 3LEDs circulating
Low ® O O 1LED ON

Middle |(® ® O 2LEDs ON
High o 00 3 LEDs ON
Sleep O O s0% of1b|r-igl}-:h?ng)s’:of Low)

EN

Control Panel
(Bottom side of the table)

© ) @
o o o

@ Standby On/Off button
+ Use it to turn the product on or off.
© Speed button
» Use it to set the fan speed.
© Mood Light button
» Use it to set the brightness of mood Light.

© NOTE

» You can use additional functions by pressing
the buttons on the control panel for 3 seconds.

Press the button Additional functions

for 3 seconds

éL)l\) Wi-Fi connection

(Remote operation)
o+ O

Y+ 6 Cancel Filter Replacement
o Alert

Smart Diagnosis
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Operating the Air Purifier Adjusting the Speed

. . You can adjust the fan speed from the air purifier.
Things to Know before Operation ! P P

* When you press the Speed button during
product operation, the speed changes in the
order of Auto — Low — Middle — High —

@ @ @ Sleep.

Standby On/Off Speed Mood Light
button button button

~. 4"’ 7
Ny U - ¥
RNy / N\ Ptas /
e eeon e /
S N I/
RERY e
P

@ NOTE
« The higher the speed, the higher the
Stand by On/Off purification rate in the space.

* When Auto is set, the speed will be controlled
automatically according to the contamination

% The control panel is located below the table

Turns the product on and off.

« Press the Standby On/Off button to start level of the indoor air.
operation. » When Sleep is set, the air quality light will be
turned off.

O NOTE

« If you stop operation and then resume, it will
start cleaning with the mode you last selected.

« If the product is unplugged or a power failure
occurs during operation, the most recently
used mode (speed, light) will be memorized.
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Using Add-ons

Setting the Brightness of Mood
Light

You can adjust the mood light brightness.

* When you press the Mood Light button during
product operation, the brightness of Light under
the table base changes in the order of ON —
ON at Middle brightness — OFF.

@ NOTE
* OFF is set as the initial step in mood light.
» Mood light brightness can be controlled also

when Sleep is set for the fan speed and
operation has stopped.

EN
Using UVnano

% The relevant contents apply only to models
with the UVnano function. It sterilizes the fan
inside the air purifier to circulate cleaner air.

» You can change the UVnano settings using the
LG ThinQ Application.

* The UVnano function is enabled by default
when using the product for the first time.

© NOTE

» UVnano is a compound word of "UV LED" that
reduce harmful bacteria and “nanometers”, as
in the ultraviolet wavelength unit.

» The UV LED is not a part that needs
cleaning, so do not clean the UV LED or parts
displaying the UV hazard label separately.

« Ifthe UV LED is damaged, do not operate it.

» To clean the product or replace the filter,
unplug the product.

A CAUTION

This appliance contains a UV-C emitter.

» Unintended use of the appliance or damage
to the housing may result in the escape of
dangerous UV-C radiation.

» UV-C radiation may, even in little doses,
cause harm to the eyes and skin.

» Appliances that are obviously damaged must
not be operated.

» Do not replace the UV-C emitter by the user.




24 USING

Charging a Smart Device

» Placing a smart device supporting wireless
charging on the charging area with the power
connected to the product, will see charging
begin.

» Place the smart device in the center of the
wireless charging unit.

- If the smart device wireless charging unit
leaves the center of the wireless charging
unit, it may not be charged smoothly.

- The farther away from the center the smart
device is, charging will be less efficient, or
may temporarily stop repeatedly.

A CAUTION

If there is a coin or other metallic object

between the wireless charging unit and the

smart device, be sure to remove it before

using the unit.

— Wireless charging may stop due to metallic
objects.

- Metallic substances may become hot
during the charging process, resulting in
low-temperature burns.

EN

® NOTE

Each smart device has different wireless
charging characteristics, so check the
contents regarding wireless charging in the
smart device’s manual before using wireless
charging.

If the temperature of the wireless charging
unit is too high during charging, charging will
stop.

- In order to protect the smart device,
charging stops when the temperature
reaches a preset temperature, and when
it falls under the set temperature, the
charging function will resume.

Charging may fail because of a smart device's
protective case.

- Charging may not be possible due to metal
or a ring holder.

- Depending on the thickness of the
protective case, charging may be delayed
or interrupted.

- When using a wallet/card case, charging
may be delayed or interrupted because of
a card or the thickness of the case.

Placing magnetic materials, such as a credit
card, near the wireless charging area or the
charging area may damage the information
contained therein.

When you place a smart device in the
charging area, charging will begin 3 to 5
seconds later.

- Charging time may vary depending on the
smart device manufacturer.

- If charging does not begin 3 to 5 seconds
later, lift the smart device and change its
position.

Using wireless charging in an area where
the network signal strength is weak may
deteriorate the smartphone's network
performance.

If you connect a wired charger to a smart
device that is currently being charged
wirelessly, the wireless charging function will
be disabled.
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Overall air quality
Understanding Overall Air Quality

Overall air quality is categorized using 4 levels, ranging through green, yellow, orange and red

depending on the contamination levels of the air based on the concentration of dust.

S Overall air quality Concentration of PM (ug/m’)
State PM10 PM2.5 PM1.0
Red Poor 255 or more 56 or more 56 or more
Orange Unhealthy 155 ~ 254 36 ~55 36 ~ 55
Yellow Moderate 55~ 154 13~35 13~35
Green Good 54 or less 12 or less 12 or less

» The dust concentration can be determined by the color displayed by the air quality light.

* The color that appears in the air quality light is determined based on the condition of the worst dust
concentration level among dust concentration levels.

® NOTE

» The level of dust concentration for LG Electronics products is the result expressed after measuring
the quantity of dust using an optical method and converting the measurement into fine dust
concentration.

* The dust concentration displayed on the product may be different from the measurement standards
of other instruments and other products.

» The dust concentration criteria for PM1.0 were set based on the same criteria as PM2.5. (Company
Standard)

» When using different or identical products in the same space, air circulation may cause differences
in the level of dust concentration.
* The flow around the dust sensor interferes with the normal operation of the dust sensor, so the
level of dust concentration displayed may differ from the actual level of dust concentration.
« If the product is used in the following environments, the level of dust concentration displayed may
differ from the actual value:
- Around fabric sofas and beds, around shaggy carpets, when arranging blankets/clothes, when
vacuum cleaners are in use, insects and pet areas, high humidity areas;
- Places where outside air enters, such as construction sites, roadsides, factories or around
entrances, windows and ventilation openings;
- Where there are products that generate steam and fine particles (humidifiers, cookware,
sprays, etc.);
- Even if dust is generated by activities such as mopping or cleaning, the sensor may not
respond if dust larger than fine dust is generated, but the dust will be removed by the filter.
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Maintaining and Cleaning
the Product

Cleaning the Exterior of the Product

1 Remove any dust from the air inlet (cover)
using a vacuum cleaner.

2 Wipe the exterior of the table top with a soft
cloth.

S>>

/N\ CAUTION

+ Do not clean the product with an alkaline
detergent.

» Do not wipe the product surface using sulfuric
acid, hydrochloric acid, or an organic solvent
(thinner, kerosene, acetone, etc.) or attach
stickers to the product. This may damage the
product surface.

» Be careful not to let water get inside the
product.

« If the product is stained by soapy water,
cosmetics, chemicals, air fresheners,
disinfectants, etc., wipe the substance off
immediately with a soft cloth or wet wipe.

» Do not let a sharp object such as a key or a
knife come into direct contact with the surface
of the product.

- Failure to do so may result in damage to
the product’s surface.

» Do not let ballpoint pens, crayons, colored
pencils, etc., come into direct contact with the
surface of the product.

- Failure to do so may result in staining or
damage to the surface of the product.

EN

® NOTE

» Refer to the following contents for cleaning
the table top.

- If the product is dusty or stained, wipe with
a clean microfiber cloth or wet wipe for
cleaning.

- If the product is stained through being
touched by hands stained with cosmetics,
wipe the substance off with a microfiber
cloth moistened with a face wash (foam
cleanser, etc.).
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Cleaning the PM1.0 Sensor

The PM1.0 (super ultra-fine dust) sensor is

the device detecting fine dust and large dust
contamination levels, so it is recommended to
clean the lens periodically, at least once every 2
months.

Based on the front of the product, hold and
gently pull both sides of the air inlet (cover)
to separate it.

* The side with the LG logo at the center
of the product is the front of the product.

EN

Put a little water on a cotton swab to wipe
the lens, and wipe away any remaining
moisture with a dry cotton swab.

@ NOTE

» Do not wipe the sensor with anything
wet other than something that has been
dampened using only water.

- Doing so may cause product failure.

» When opening or closing the sensor cover, a
sound may be heard as a result of friction.




28 MAINTENANCE

Frequency of Cleaning and Filter
Replacement

EN

Notifications on the Status Panel

Notification | Description | Corrective action

Cleaning Replacement

L2 frequency cycle

Ultra-fine Filter

If it is contaminated,
use a vacuum 1 year
cleaner or a soft
Filter brush to clean it.

3 LEDs It occurs when it
® ©® O |blinking at the | is time to replace
same time the filter.

® NOTE

» The operating environment and operating
hours of the product may affect the cleaning
frequency.

« If the product is not cleaned in accordance
with the recommended cleaning frequency,
bad odors or poor performance may result.

+ Afilter is a consumable item. Therefore, when
they have reached the end of their effective
lifespan, even during the warranty period,
new replacements will need to be purchased.
Filters can be purchased from a nearby
Customer Information Center or visit the
website (www.lg.com).

« If the surrounding odors permeate the filter
and the filter smells when you use the air
purifier, it's time to replace the filter, so
replace the filter with a new one. Filters are
consumable products, and the replacement of
filters that occurs as a result of use comes at
a cost, even during the warranty period.

» Since paper instead of plastic is used for the
top and bottom of the filter, scratches may
occur on the top and bottom of the filter if the
filter is repeatedly inserted into or removed
from the product.

» Even if scratches occur on the top and bottom
of the filter, there is no problem using it.

® NOTE

« The filter replacement alert is displayed
in consideration of the product operating
time, and the replacement cycle may
vary depending on the usage time and
environment.
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Cleaning the Filters Replacing the Filters

Separate the front and rear covers fromthe ~ Remove the front and rear covers of the product
and pull the handle to replace the filter.

+ Based on the front of the product with the - To avoid polluting the surroundings when

LG logo, hold and gently pull both sides replacing the filter, place newspaper on the
of the cover on top of the air inlet (cover) floor before you remove the filter.
to separate it.

product.

Remove dust surrounding the Aero Series
V Filter from the ultra-fine filter with a

vacuum cleaner or soft brush. Filter Replacement Alert Reset

The filter replacement alert on the status panel
will be canceled and the replacement notification
time will be initialized.

* Press and hold the Standby On/Off and
Mood Light buttons on the control panel at
the same time for 3 seconds.

N
/\ CAUTION @

* Do not wash the Deordorizing Filter or the
Aero Series V Filter with water. This will
shorten the filter’s life.

* When using a vacuum cleaner, be careful not @ NOTE
to damage the ultra-fine filter.

» Be careful as the filter may be damaged if it is
covered with liquid.

» A notification is displayed when the filter
needs to be replaced.

» Use when replacing with a new filter.
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MAINTENANCE

Storing
Storing the Product

If the product will not be used for a long period of
time, store it in a dry and shaded place.

1

Operate the product for at least 1 hour on a
sunny day.

» This removes moisture and prevents
mold from building up inside the product.

Turn off the power and unplug it from the
electrical outlet.

» Wind the power cord around the bottom
of the product and insert it into the base.

Package the product to prevent dust or
foreign substances from entering the
product. Store the packaged product in a
dry shaded place.

RO

/N\ CAUTION

Do not store the product in a humid place or
in a place exposed to direct sunlight. This
may cause the product to become deformed,
malfunction, or generate odors.

EN
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THINGS TO CHECK Diagnosing a Failure with a Signal
BEFORE REPORTING A Sound

In case of continuous Smart Diagnosis failure
MAL F U N CTI 0 N using the Application, press the 'Go to Audible

Diagnosis' button and follow the instructions

. . . displayed.
Diagnosing a Failure
Press and hold the Speed and Mood Light
Diagnosing the Cause of the buttons at the same time for 3 seconds to
Malfunction with the LG ThinQ execute the Smart Diagnosis function.

Application

This is a function that can diagnose the cause of
product failure.

® NOTE

« Service may be suspended due to external
factors (disabled use of Wi-Fi, disconnected
Wi-Fi, App Store policy, App unavailable, etc.),
not LG Electronics' negligence.

2 Place the smart phone near the product.

* Point the microphone on the smartphone

« This may change without prior notice, and the toward the front of the product.

service method may vary depending on local
circumstances.

Diagnosing a Failure with LG ThinQ

If a problem occurs with a Wi-Fi-equipped
product, you can diagnose the problem by
sending data to your smart phone using the LG
ThinQ Application.

* Run the LG ThinQ Application and select

Smart Diagnosis from the menu.
When data transmission is complete, the

Smart Diagnosis result will be displayed
on the LG ThinQ Application.

« Diagnose the product according to the
procedure provided by the LG ThinQ
Application.

® NOTE

» For accurate diagnosis, do not move the
smart phone away from the product until the
beeping stops.

» Carry out the Smart Diagnosis in a quiet
environment.
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Troubleshooting

EN

Before Calling for Service

Please check the following before you contact the service center.
If the problem persists, contact your local service center.

Operation

Symptoms

Causes and Solutions

The product does not
power on.

Is the power plug disconnected?
» Connect it to an outlet correctly.

Are you using a voltage of 220-240V?
» The rated voltage of the product is 220-240V. Check the voltage
marked on the outlet.

Did the electricity get cut off?
» Check the power to other products in the house.

Are the main body of the product and the table assembled properly?
» Refer to “Assembling the Product” and assemble the main body
of the product and the table properly.

A noise occurs and the fan
speed is low.

Has dust accumulated in the ultra-fine filter?
» Clean the ultra-fine filter.

Has dust accumulated in the filter?
* Replace the filter.

Air purification is not done
properly.

Is the indoor pollution severe?
» Ventilate indoors before using the product.

Has dust accumulated in the ultra-fine filter?
» Clean the ultra-fine filter.

Has dust accumulated in the filter?
* Replace the filter.

Are you using it in a place that is too spacious or too open?
» Use a product that suits the size of the room.
» Avoid well-ventilated places such as doors, windows, etc.

Is there an obstacle nearby?
» Remove the obstacle.

Is the product installed in a corner?
» Move the product and reinstall it.

Wireless charging is not
available.

Did you place the smart device at the center of the wireless

charging unit?

« If the smart device leaves the center of the wireless charging unit,
it will not be charged.

Is the smart device fitted with a protective case?

» Depending on the thickness of the protective case, charging may
be delayed or interrupted.

» Charging may not be possible due to metal or a ring holder.

» When using a wallet type/card type case, charging may be delayed

or interrupted because of a card or the thickness of the case.

®
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Status Panel

EN

Symptoms

Causes and Solutions

The air quality light is
continuously red.

Does the color not change even if it is moved to a clean room?

« If the amount of odor is more than the capacity of the product, the
display may not change.

* Remove the power plug from the outlet and reconnect after 1
minute.

Did you use a spray near the product?
» Do not use a spray near the product.

Odor

Symptoms

Causes and Solutions

A strange odor comes out
of the air outlet as well as
the filter.

Did you purchase the product recently?

» This is the odor of activated charcoal, and is not harmful. This is
similar to the odor you may experience in a brand new car. It will
go away within a day following use.

Is the product used in a place with a lot of smoke or odors?

« If the air purifier is operated after an air freshener, diffuser, or
scented candle has been used, or interior work or wallpaper
replacement have occurred, the filter may absorb and emit an
odor. Ventilate the room first before using the product.

Does the filter have a bad smell?
» The filter replacement cycle may vary depending on the usage
environment. If there is an odor, replace the filter with a new one.

Is it in an environment in which food is prepared?

« If you use the product for a long period of time where you cook or
broil fish/meat, the filter lifespan may be significantly decreased.

« If possible, open a window for ventilation while cooking, and use
the product to remove any odors left following ventilation.

Is it a humid environment?
 The filter may emit an odor if used in a humid environment. Dry
the filter in sunlight before use.
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LG ThinQ

EN

Symptoms

Causes and Solutions

The product and the
smartphone cannot be
connected through Wi-Fi.

Is the Wi-Fi password used to connect to the smart phone

correct?

* Press the Settings button on your smart phone, and then find your
Wi-Fi in the network list. Press and hold the button to select [Clear
Network], and then proceed with product registration again from
the beginning.

Is your smart phone using mobile data rather than Wi-Fi?
* In the smart phone’s settings, turn off Mobile Data, turn on Wi-Fi,
and then register the product.

Does the name(SSID) of the wireless router set correctly?
» The wireless network name (SSID) should be a combination of
English letters and numbers. (Do not use special characters.)

Is the frequency of the wireless router not 2.4GHz?

* When connecting the product via Wi-Fi, only a 2.4GHz network
can be used. Set the wireless router to 2.4GHz and then connect.
To check the frequency of your wireless router, contact your
Internet carrier or router manufacturer.

Are the product and the wireless router too far apart?

« If the distance between the product and the wireless router is too
great, the wireless signal may be weak, and the connection may
not be smooth. Move the wireless router closer to the product.
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Product Specifications

Specifications Guide

Model Name AF20* Series

Power AC 220-240 V~, 50 Hz

External dimensions (@ x @ x ©) 275 mm x 275 mm x 550 mm

¥ This product is not equipped with a gas sensor.

EN
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ERIRAE
Service Commitment

ARF5 R

LG’s mission is to create value for customers. We are
committed to improve the life of our customers by putting
the customers first, and delivering the best possible pre
and after sales services in the way they want.

ABEAGEEANLG—ERE., B IiREHR
DHETINRERRERR, —UIUBEEAL, fE2AF
PHRFEEENE R,
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@ LG

Life's Good

Warranty Card

7 mn % B 58

Product Type Product Description Warranty Period (Year)
ER ESEE REH (F)
Appliance 3
i
Refrigerator Inverter Linear Compressor* 10
E R AT R GAL
Smart Invc_arter Compressor* 10
BReE AT R
Appliance 2
T
Washing Machine Inverter Direct Drive Motor* 10
AR EHERNEREELT"
Smart Ir]verter Motor* 10
BEEE AT
Appliance 2
T
Dryer Inverter Motor* 10
BRI BREET
Dual InverEer Compressor* 10
L oA R R
Appliance 5
T
Vacuum Cleaner Inverter Motor* 10
USdE BREET
Battery* 1
Bt
Appliance 5
Air Purifier i
TRUEME Inverter Motor* 10
ERELT™
Dehumidifier Ap?,{';;“’e 2
TR Dual Inverter Compressor* 10
S EEsa B
Styler AppIIlggce 2
YRR Smart Inverter Compressor* 10
B REE AT AL

*This extended parts warranty is applicable on specific parts only. The consumer will be
charged for labour after the product warranty has expired.

EHERFRESANER LEESH EERNRERRUIEANYATIER.

HK
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HK & Macau Area
HARMHE

Warranty Card
EmRAE

LG Customer Care Centre
ERHEBIRFRF O

Welcome to contact for detailed information
B EEHEHER

Customer Service Hotline ZFIRFEEALR  : (852) 3543 7777
LG Website 2| E 4814 : www.lg.com

If you want to receive an additional 3 months warranty, please complete warranty registration
within 1 month after purchase at
https://www.lg.com/hk_en/support/my-lg/product-registration

MHREZEINELERRE, FEEEERBUEBNEAN
https://www.lg.com/hk/support/my-lg/product-registration

Privacy Statement

You are aware that any information supplied by you after purchase of our product will be retained by
LG Electronics HK Ltd. and will not be released to third parties. You also authorize LG Electronics
HK Ltd. to send you direct promotion materials. Please contact our Customer Service Hotline at
(852) 3543 7777 if you wish to modify or erase your provided personal information.

N L

ETEBRERNREREMRMHNERER, HEHLG Electronics HK Ltd.RE, FEEEHET
27, TREF QB HE T HERERER NFRESHMRFRENEATR, AHEE
NEEFIRISEL (852) 3543 TTTTIEHABR R HEo

Thank you for your purchase of LG Electronics product under the terms and
conditions listed on this warranty card.

SHETRERERE AR ZER, F2RRMERZERRBHER.

IMPORTANT : Please keep and present this warrany card and purchase invoice when services are
rendered. Otherwise, this warranty will be voided.

B2RH  ERAREURASRBEERR IRARE/MERUT, SRRAEN.

HK
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HK

Refrigerator / Washing Machine / Dryer / Vacuum Cleaner /

Air Purifier / Dehumidifier / St},ﬁk
EHE/RTRE/FZ TR T BERE | =2 SRUB H s /R A AR Y SR T

(1) The design of this product is not valid for commercial purpose.

(2) Warranty is valid only for authorized product; parallel import and counterfeit product are invalid

(3) Customer is expected to deliver and collect their products to and from the LGEHK Service Centre. This warranty is

applied in vacuum cleaner and lonizer (Model#: HPS-B0O90BW) only.

(4)  If check-up or repairing is required; customer must present the warranty card and original invoice. Upon any failure to

present the above documentation, customer must pay for the cost of the services provided.

(5) All parts replaced within the warranty period are the property of LGEHK. We have rights to handle those parts as

necessary.

(6) For vacuum cleaner, customer shall bear the cost of transportation to and from the service centre.

(7) Warranty will be voided under the following conditions, and LGEHK reserves the right to refuse providing service and/

or shall demand charges for any costs of servicing from customer

(a) Product has been modified or repaired outside of LGEHK Service Centre.

(b) Product has been mishandled, negligence such as leaving batteries unattended and thereby causing battery fluid
leakage, applying the wrong voltage, forces of nature or accident.

(c) Installation maintenance of the product without following proper instruction from manufacturer.

(d) The model number of the item code attached has been erased or modified.

(e) The content of warranty policy has been modified without authorization

(8) LGEHK s not responsible for any loss of data or system corruption during the process of transportation or repair to

and from the Service Centre and due to the forces of nature.

(9) LGEHK reserves the right to terminate or modify the terms of this warranty card without further notice. For exceptional
cases, subject to report of our investigation, we reserve the right to terminate this warranty card or modify terms of
warranty policy.

0) Our company will not be liable for any loss directly or indirectly caused by the breakdown of the product.

1) This warranty card is restricted within Hong Kong / Macao SAR only.

2) Transportation charges to outlying island shall be borne by customer.

3) LGEHK and its Authorized Service Centres reserve the right to use factory remanufactured parts or whole products
for the same or functionally equivalent model when conducting product repairs and replacement.

(14) In cases of any disputes, LGEHK have absolute and final discretion, and which be fully agreed upon and followed

by all customers.

(15) The Terms and Conditions shall be governed by the Law of Hong Kong. All disputes arising out of or in connection to

the Terms and Conditions shall be resolved by Hong Kong Courts.

(1
(1
(1
(1

) kERR, FERREERR,

) REBRBRIEMRRETE, KEREREYREN.

) BREBTRERREEETO, WIMERRBITIEL R BRI IRERAN R F# (5% HPS-B090BW).

) BEERGERBRE, BAHTRASREMZ ERERT %5 HAREHTEM—E, RERBEE
2, TR RBNIRBER.

5 EREHANEEEIRRNAIE S BEERMT, WBAARME, AR B RIEHEREE,

6) REMINFAER, BRABTEERSEEEPOMIMEZKRBITIE,

(1) ETIERTERAEREBHRY, SR EEEELEZERIDTABBAEEEER,

i. B RIEA QB A B EER K,

BRI RIR M MR EA (NERREERIME B OMERRENK) BAFTEEEER ABBR ARAHAE

| NEBIRAE,

iii. MRBRER M ETREARE,

iv. MIRE R ERORISRER A RARSR B R MIE SR %,

v. EBEBHNERAENNE.

ARRRHEMINMER EERERR | B2 FRiERNENRA SRRAKE B SEMZBRHTAE,

) Zk]iiﬁﬁﬁ'*ﬁ,*&t&fﬁﬂ&ﬂ@k NI, MMERTEN, HARNERNER, EEER, FNBHEEHN

RAE

ABEAAERNERBEME RN MRS I R EMEX,

IRAZREAREBFHITHE | BPISHITHESEEN.

%&%gﬁfﬁmh‘ B,
T&H&@Zﬂﬁfﬁqﬂlu?"éﬂ%‘iﬁ@ﬁéﬁ'ﬁ%,f%%fﬁﬁ@iﬂté:ﬁ':é@ltﬁﬁﬁEE@%B%EE@%BEE%#Z}E%UO

MEEAFH, ANRAREEHREERERE, MEABATLARET,

AR E SR ES, A RARRR B R LA B ESERER,

s

(10) &
(11
(12
(13) &
(14
(15
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